
Itelyum works to ensure and continually improve the quality of products, 
processes and services. To this end, it adopts a systematic approach aimed 
at meeting increasingly challenging quality requirements, creating value 
along the life cycle of products and improving relations with customers and 
suppliers.

In addition, by combining sustainable vision with the growing demands 
of the market, the group aims to understand, control and communicate 
technical and environmental performance and health and safety effects 
of products, throughout the life cycle, from production to fi nal disposal or 
re-use.

Furthermore, as much as feasible within its sphere of infl uence, it promotes 
the most sustainable applications of its products and services.

All activities are aligned with the group’s core values, defi ned procedures, 
market needs and sector standards.

The “Quality and Responsibility” Policy is part of 
Itelyum Sustainability Policies and is a founding 
element of its strategies, procedures and daily 
operations.
It applies to all group activities, business 
partnerships, mergers and acquisitions, and in all 
activities involving its stakeholders.
In order to ensure its e� ectiveness, this policy is 
subject to periodic review and update.

Quality and Responsibility

1 / Itelyum ensures that all plants and equipment are designed, 
built, used and maintained in order to better manage and control 
the quality of products, processes and services, in line with the 
sustainable approach of the group.
2 / Itelyum adopts methods of monitoring and control of pro-
duction cycles and service activities based on appropriate instru-
ments, metrics and procedures, performed by qualified technicians.
3 / Itelyum promotes the adoption of management systems 
according to internationally recognized reference schemes and 
subject to regular audit activities and periodic updates.
4 / Itelyum ensures compliance with all standards, technical 
norms, applicable codes of practice, market requirements and 
customer requests.

5 / Itelyum commits to obtain and maintain the trust of suppliers 
and customers, guaranteeing the quality of products, processes 
and services, fair economic conditions and qualified assistance.
6 / Itelyum makes available and communicates responsibly to 
customers, dealers, final users and interested parties information 
on technical and environmental performance and potential he-
alth and safety e� ects of the materials used and of the products 
marketed. 

For more info visit the page:
www.itelyum.com/policy
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